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Chapter 1: About this Guide

Background

Singapore Food Agency (SFA) provides approval for various types of licences to start
business and the business people can submit the licence application via GoBusiness
Singapore System.

Audience

e Applicants of SFA Import Licence
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How to Read this Guide

Before you start using this guide, it is important to understand the documentation
conventions used in it.

e The phrase “GoBusiness” and the word “system” denote the same and are hence
used interchangeably.

Tips and Warnings

Two types of callouts are used in this user guide to indicate tips and warnings.

This symbol indicates that it is a fip.
A tip provides good-to-know information that helps users to understand the functionality
- better.
This is a warning.
,& A warning refers to information that may be critical to the system'’s functionality and

might affect data or system’s stability.

Access GoBusiness menus and locate a particular section in this guide

e Screen names, field names or labels and field options are specified in bold font.
For example, click Licences >> Apply Licences.

b business Dashbodrd My Submissions Accreditations ~v Levy Help v

Apply Licences E

My Licences

Renew Licences

My Submissions
Last updated at 04:39pm &_¥ Sync Amend Licences
Submit Returns

@ Unoble to retrieve your applications. Click on the S 1gain, or contact us [7 if the issue persists.
Verify Licence

All Submissions  Action Required Draft Processing Completed

Q New To download your payment invoice or licence file for your applications:
1. Click within the "Select Action ™ " menu
2. Select Download Inveice or Download Licence Files if they are available

Phytosanitary Certification Pending Evaluation Application: C2410103713 Updated: Mdnage vid
Licence (Apply) - NPARKS Oct 2024, 02:21¢ GoBusiness Licensing —

Application screen

e Two consecutive “>>" in an instruction indicates how to access a particular
screen or functionality. For example, click Licences >> Apply Licences means you
first click Licences and then Apply Licences.

e Bold italic font is used to refer to a particular chapter, section heading or
subheading in this user guide. For example, refer to About this Guide > Learning



GoBusiness New Application User Guide
Chapter 1: About this Guide

Objectives means “Learning Objectives” is a section or subheading under
“About this Guide™.

One ">"in this document indicate how to locate the referred chapter or section
in this user guide. For example, refer to About this Guide > Learning Objectives
means Learning Objectives can be located under About this Guide in this guide.
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Chapter 2: Logging in fo GoBusiness

There are two different ways to log in to GoBusiness.

Login Transaction Description
type Type

SingPass |* Personal Authorisation is done through SingPass. For more

details on SingPass, visit hitps://www.singpass.gov.sg.

» For personal fransaction type, user can be a licensee
himself or filer who has been authorised (offline) by
the licensee to submit the application request on
behalf of him/her.

CorpPass |« Corporate Authorisation is done through CorpPass. For more
details on CorpPass, visit

https://www.corppass.gov.sg.

« User can be anyone authorised by the company
through CorpPass.

* An authorized filer can apply for the licence on behalf
of the company.

« User will be entering the UEN of the company and
CorpPass ID of the individual user.



https://www.singpass.gov.sg/
https://www.corppass.gov.sg/
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Business User Login

1. Go https://licensing.gobusiness.gov.sg on the Internet Browser. The Home Page will
be displayed.

<« C B () hitpsy//www.gobusiness.gov.sg A1 o= @ @ - A

[Attention: System Maintenance] Certain G

Singapore Government Agency W

qb gobusiness Type URL on lnfernet e-Services Resources - About Us m Q
Browser

Government e-Services Click Log In
for your business

B > @

Explore More

New Business Owners Licences and Permits Government Assistance
How to start a business Apply for new licence Budget 2024 SkillsFuture for Business
How to start a home-based Renew or amend licence e-Adviser: Find eligible Intellectual Property

@
business Sl ratiis schemes © Regulatory requirements
Register a Sole Productivity Solutions Grant Quices
Proprietorship/Partnership Licence e-Advisers Haze

Energy Efficiency Grant
via e-Adviser ¢! Verify entity's licence &2

Get help choosing a Business Grants Portal

business structure via e-

@ Adviser 7 m

Home Page

2. Click Log In. The Login Page will be displayed.


https://licensing.gobusiness.gov.sg/
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qb gobusiness

=
Business Grants

GeBIZ Alerts
Portal
Apply for and manage grants,
previously found on Business
Grants Portal.

[Important Notice]

Gebiz Alert services on
GoBusiness will be discontinued
on 28 February 2025.

Please note that subscriptions
and alerts will no longer be
available after this date.

For alternative ways to obtain
GeBiz information, please Visit
https: /www.gebiz.gov.sg/busin
ess-qlerts.html.

We apologise for any
inconvenience caused and thank
you for your understanding.

Log In Login

©

Welcome to GoBusiness

Log in to GoBusiness Dashboard
Apply for or manage your licences & accreditations.

2 =

Users with no registered
Unique Entity Number (UEN)

Users with a registered UEN

Log In for Individual Users

For foreign entities: Re
a Foreign Corppass account

Need Help? Read our FAQ

GoBusiness
Licensing (Legacy)

Food Service
Guided Journey

[Important Notice] Starting from April 2022,
licences will be moved in stages
from GoBusiness Licensing to
GoBusiness Dashboard

The Food Services Guided
Journey will temporarily be
unavailable from 14th
November 2024 - 28th
February 2025 as we transform
to serve you better.

For guided journeys created
before November 2024, please
monitor your licence
applications by logging in as
usual, until end February 2025.

In the interim, we invite all new
applicants to apply for your
licenses on the GoBusiness

Licensing portal

Thank you for your
understanding.

Log In Log in

Log In For Business Users

3. Click Log In for Business Users.
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< C @ alll auth.singpass.gov.sg m &
P A Singapore Government Agency Website How to identify ™
singpass

Beware of scam calls, SMS or emails ~

We were alerted to users receiving calls informing them of an urgent Singpass account termination. This call is a scam and not from Singpass. Please do not follow
the instructions or respond to the scammer. Call the Singpass hotline to report it immediately.
Singpass app

Scan with Singpass app
Logging in as Business User

< Login with Singpass
. Your trusted digital identity

*1

—— singpass

Register for Singpass

Download Singpass app

SingPass Login for Business Users

4. Use SingPass and UEN to login to the portal.
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Chapter 3: Licence to Import, Export &
Tranship Meat Products & Fish Products

Apply New Licence Application (Company)

Choose Agency
Click Licences>>Apply
Licences
b business Dashboard My Submissions Accreditations Levy v Help v

Apply Licences
ces

Default Company
Default UEN Amend Licences

Submit Returns

Looking for a specific licence? )
Verify Licence <+  Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

e for Import/Transhipment of Fresh Fruits and 4 Apply
Select the license and click
Apply for Licence to Import Sheep & Goats Apply Apply

£ Table Eggs Appl

Apply
2gistration to Import Feed for Food Producing Animals Apply
Apply for Registration to Import Live Frogs for Human Consumption Apply
gistration to Import Processed Food Products and Food =
App

Select Licence and Apply

3. Select the Apply for Licence for Import/Export/Transhipment of Meat and Fish
Products.

4. Click Apply to continue application. Note the fees and scroll and read the details
before applying.

Apply for Licence for Import/Export/Transhipment of Meat and Fish Products

Licences (Now) « SFA
Click Apply i
Read the Details like FAQs, Documents
and Requirements before Apply
import/export/transshipment of meat and fish products. Fees and additional

Licence for Import/Export/Transhipment of Meat and Fish Products is required if Traders involved in the
information

Licence Pre-requisites

1.Top Up CPF Medisave. Fees for Fee

2.Activate UEN with Singapore Customs. . Licence Fee:$84.00
3.Submit original GIRO form Licence

Documents Requirements
= Any Supporting Documents Prerequisite Licence(s)
File format: DOC,DOCX,GIF,JPG,PDF,PPT,PPTX, XLS,XLSX
Maximum upload per application: 2MB ACRA - Registration for Companies / Busines:

Apply for Licence for Import/Export/Transhipment of Meat and Fish Products

5. Read the Details section for FAQs, Documents and Requirements and know the
fees for licence. Then click Apply.
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STEP 1

Profile

On behalf of applicant

General Information

Review and fill the following details for application.

Choose As an applicant

| am applying /
(@) As an applicant

General Information — As an Applicant

6. In Profile, choose | am applying As an applicant.

Applicant Detail

Salutation

Name

D Type

1D Mo.

Emwail

Contact Number

9771 1234

Address

Postal Code

Block/House No.

Floor/Level @ (Of

ﬁ Fill the Applicant Detail

Street Nome

Building Name

Applicant Details
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7. Fillthe Applicant Details.

Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

197101238G

Entity Type
Local Company
Registered Address CI.
ick Save Draft
Postal Codi . . . .
e Click Application Details
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name
10 01 Mapletree Business City

Save Draft Application Details —>

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to contfinue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information — On behalf of Applicant

11. In Profile, choose | am applying On behalf of applicant.

Applicant Detail Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

MNRIC

ID No.

T e
L3200

Email

timtom@abc.com

Contact Number

+65 s 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Dew“_<| Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238C

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional Building Name

01 Mapletree Business City

Company Details

13. Fill the Company Details.
14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

ID Type

NRIC Click Save Draft
Click Application Details

Email

timtom@abe.com

Contact Number

+65 9876 5432

| Save Draft I Application Details —

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to contfinue.

Application Details

Application Details for Licence for Import/Export/Transhipment of Meat and Fish Products (SFA)

Click Retrieve button to get
Owner Organisation Detalls the Owner Organisation

Details

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation.
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Applicant™s Details

Citizerahep

Fill the Applicant’s Details

Amematve Email Adress

Primary Wsce of Contact

Home Memies

MACi BT

OMfica Mumbd

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Fillthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

1

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’'s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Applicant's Address Details

Address Type

(@) Local [LOCAL]

Select Locdl

Foreign [FOREIGN]

I \i, Standard [STANDARD] |

!

Applicant Local Address Format | Se|eCT S‘I‘dnddrd Gnd ﬁ"

the address

Type of Premises

Local Address

% Click Retrieve Address

Building Name (Optional

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional
3.':,_. Reset Address 1

Click Reset Address
button to reset the

address details.

Applicants Address Type Local

23.1f you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.
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Applicant's Address Details

Address Type

—— / Select Foreign and fill the

address detdils in the
populafed fields

Type of Premises

Acteiress Line 1

Bckdress Line 2 )
Address Line 3 (Opt

Astdiress Ling 4 (Opticna

Bdddress Line § (Optiona

Postal Code (Cptional

Country, Region

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

Select Local

Foreign [FOREIGN

e Select Standard and fill
the address

Type of Premises

Mailing Address

P e % Click Retrieve Address
@ Retriove Address

Block/House No. Street Nome

Floor/Level @ (Optiona Unit (Optional Buiding Name (Optiona

Click Reset Address

N button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.

27. Click Retrieve Address to refrieve the address details.

28. Click Reset Address to reset the address details.

29.1f you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

Address Type
Locol [LOCAL
Foreign [FOREIGN]

Select Foreign and fill the

address details in the
populated fields

Address Line 1

State (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.

20
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Organisation Operating Address Fill the C?rgc:nisa’rion
Address Type | opercﬂlng AddreSS
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details Fill the Organisation
Contact Details

Telephone Number |

+65

Fax Number (Optiona

+65

Business Email

UEN of Former Company (Optional

0/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.

21
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Organisation Operating Address

Address Type

P ——— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

B Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . -
e Click Retrieve Address

@ Retrieve Address '—<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(8. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click to reset the address details.

35.1f you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.

22
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Organisation Operating Address

Aaaress Type

— — / Select Foreign and fill the

Type of Promises

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Lino §

Postal Code

Country/Region

address details in the
populated fields

Foreign Address

36. Fill the Address fields.

37. Continue filing Product Type next.

Product Type

Product Type

Select the Product Type

@) Maat [MEA]

Fish [FI5]

Meat and Fish [MEAFIS]

Product Type

38. Select the Product Type as Meat, Fish or Meat and Fish to be imported.
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Fill the Establishment
Establishment Address Address

Type of Premises

Operating/ Establishment Address C ‘ |1C |( Reirieve
Postal Codo Address button to
@ Emoesees reset the address
details.
Block /House No. Straet Name
Floor/Level @ (Optiona Uniit (Opt 3 Building Name (Optiona

Click Reset Address
button o reset the

address defails.

Licence/Registration Number eg. WH12A0001 (if any) (Qgtion

Click Add button to add
establishment address
P Add details.

No data ovailable in tot

No Type of Premises Operating,/ Establishment Address Licence/Registration Number eg. WH12A0001 (if any)

Establishment Address

39. Fill the Establishment Address.

40. Click Retrieve to get the postal code.

41. Click Refrieve Address to refrieve the address details.
42. Click Reset Address to reset the address details.

43. Click Add to add the establishment address details.

24
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Establishment Address

Type of Premises

@ Added successfully
Your now information has

Operating/ Establishment Address

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optiona Unit (Optional Building Name (Optional

5. Reset Address

Licence/Registration Number eg. WH12A0001 (if any) (Optional)

Add
No. Type of Premises Operating/ Establishment Address Licence/Registration Number eg. WH12A0001 (if any) Actions
1 Cold Room [CR] 117 HO CHING ROAD, NIL, Singapore 610117 11

Establishment Address Details Added

The user can add more and can edit or delete the address details.

Emergency Contact

Emergency Contact Fill the Emergency
salutation Contact Details

Name

0/66

Designation (Optional)
0/100

Contact No.

Email

Click Add button to add
emergency contact
details.
No. Salutation Name Designation Contact No. Actions

No data available in table

Emergency Contact

44. Fill the Emergency Contact details. One contact is mandatory.

25
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Emergency Contact

Salutation

Name

/86
Designation (Optional)
0/100
Contact No.
Email
\ +) Add
No.  Salutation Name Designation Contact No. Email Actions
1 Mr tinus tester +65 8800 1122 ggg@gmail.com 0]
4 >

@ Added successfully
Your new information has been added

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.

26
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Payment

Select the Payment
Mode

Payment Mode

Payment Mode

Online Payment

Offline Payment

Payment Mode

45. Select Online Payment mode for paying the fees via Gobusiness.

46. Select Offline Payment mode for paying the fees via Giro [only applicable if you
have existing Giro arrangement with SFA.]

Payment Mode

e Click Get GIRO
Reference Number

to retrieve the GIRO

Get GIRO Reference Number | Reference Number

Existing GIRO Raferance Numbor

Offline Payment

47. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on “Get GIRO Reference Number” to retrieve your Giro reference number.

27
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Attach Supporting Documents
The supporting documents are listed below:

e Any Supporting Documents

Supporting Documents Select the File Type, upload the file and
o click Add. The details will be added.
ile Type

Attachment

Only 1 file ot 2 MB or less,
File name must have no more than 130 characters and no spaces. Only letters (a-2), numbers (0-9), underscores (), and hyphens (-) are allowed

Drop a file here or click to upload

Click Add button to
supporting document
deftails

File Type Attachment Actions

No data available in table

€ General Information | | Save Draft |

Upload Supporting Documents

Any Supporting Documents [IMPORTEXPORTTRANSHIPMEATFISHAPPANYSUPPORTINGDOCS]

Supporting Document List

48. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successtully
“Your new information has been added.

File Type

Attachment

Only 1fila at 2 MB o loss.
File name must have no more than 130 characters and no spaces. Only letters (a-), numbers (0-9), underscores (_), and hyphens () are allowed

Drop a file here or click to upload
Add

File Type Attachment Actions

Any Supporting Documents [IMPORTEXPORTTRANSHIPMEATFISHAPPANYSUPPORTINGDOCS] test2.paf @

Uploaded Document

49. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.
50. Click Review Form to proceed and continue the application.

28
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Review Form

Review and Declare

‘‘‘‘‘‘‘‘‘‘‘

I ' scroll down for all the sections and review
the filled form.

Click Declaration to declare and
submit the application.

—

e — |

Click Back to Edit for editing the
application.

Review Form

51. Click Back to Edit to continue editing the application.
52. Scroll down for all the sections to review the filled details and click Declaration to
submit the application.

STEP4

Declaration

Please scroll to read ond acknowledge the following clouses

General Declaration

Click Make
Payment.

Click Review Form to
review the form again.

| heteby declare that all of the above i true.

ﬁ Check the box for \
declaration.
| e |

Declare Form

53. Check the declaration.
54. Click Review Form fo review the form again.
55. Click Make Payment and the Payment page will be displayed.
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Payment

Plocse review your fess and make payment

DESCRIFTION AMOUNT

Licence for Impert/Expert/Transhipment of Meat and Fish Products

Application Fee 584.00

Amount Payable $84.00

Payment method

Enter card
details.

Click Make
Payment.

Click Back to
Form.

Payment

56. Enter card details.

57. Click Make Payment to make the payment and the acknowledgement page will

be displayed.
58. Click Back to Form to go back to form page.

Acknowledgement

An Acknowledgement for this application will be displayed.

31
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We have received your application

Thank you for your application. You will receive updaf

Payment Summary

Licence for Import/Export/Transhipment of Meat and Fish Products

ation Fee

$84.00
Click Download . :
Tax Invoice. Total Paid s8400
Next Steps Click Return to
We will send you an email notification when there are changes to your application status. Alternatively, you may 1og i 1o rock your status via the dashboard be DGSthCII'd.

Acknowledgement

59. The acknowledgement mail will be sent to your registered email.
60. Click Download Tax Invoice to download the invoice details.
61. Click Return to Dashboard to exit.

32
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Chapter 4. lLicence to Import, and
Tranship Fresh Fruits and Vegetables

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions Accreditations ~ Levy ~* Help
Apply Licences
nces

Default Company
Default UEN Amend Licences

Submit Returns

Looking for a specific licence?

Verify Licence <+ Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence For

Singapore Food Agency (SFA)

Singapore Land Authority (SLA) v

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapere Food

Apply for Licence for
Products

Agency (SFA)

Impert/Export,/Transhipment of Meat and Fish

Apply for Licence for
Wegetables

Import,/Transhipment of Fresh Fruits and

Apply for Licence o

Apply for Licence to

Apply for Licence to

Apply for Lice
Eggs and Bislogic

Appliances

mport Sheep & Goats

Apply

_—7L

mport Poultry Select the license and click

Apply

Apply

mpaort Table Eggs

» bo Import/Export/Tranship Food Animals, Birds,

Apply for Registration te Impert Feed fer Food Preducing Animals

Apply for Registration to Impaort Live Frogs for Human Consumption

Apply for Registration to Import Processed Food Products and Food

Apply

Apply

Apply

Apply

ApplY

Apply

Apply

Select Licence and Apply

3. Select the Apply for Licence for Import/Transhipment of Fresh Fruits and
Vegetables and click Apply.

4. Click Apply to continue application. Note the fees and scroll and read the details
before applying.

Licences (New) «

FAQs

Documents

Licence Pre-requisites

1.Top Up CPF Medisave.

2.Activate UEN with Singapore Customs.
3.Submit original GIRO form.

Apply for Licence for Import/Transhipment of Fresh Fruits and Vegetables

Click Apply |

Read the Details like FAQs, Documents
and Requirements before Apply

LICENSE FOR IMPORT/TRANSSHIPMENT OF FRESH FRUITS AND VEGETABLES is required if Traders involved in the
import/transshipment of fresh fruits and vegetables

Fees for
Licence

1. Where can | get more information for Licence for Import and Transhipment of Fresh Fruits and Vegetables?
You can find more information on SFA website.

Requirements

Fees and additional
information

Fee
Licence Fee: $378.00

Apply for Licence for Import/Transhipment of Fresh Fruits and Vegetables

5. Read the Details section for Documents and Requirements and know the fees for
licence. Then click Apply.
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General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
. As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.

Applicant Detail
Salvation :I'I Fill the Applicant Detail

Name

ID Type

1D No.

Email

o @gmail.com
Contact Number
9771234
Address
Postal Code
Block/House No. Street Nome
Floor/Level @ (O 3 Unit (Optiona Building Name

Applicant Details



7. Fill the Applicant Details.
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Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional Unit (Optional Building Name
10 01 Mapletree Business City

Click Save Draft
Click Application Details

Save Draft Application Details —>

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to contfinue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail _% Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company
Registered Address
Postal Code

117438

Block/House No.

10

Floor/Level @ (Optional)

Unit (Optional

1

Fill the Company Detail

Street Name

Panjang Road

Building Name

Mapletree Business Cit

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

1D Type

NRIC Click Save Draft
Click Application Details

ID No.
Email

timtom@abe.com
Contact Number

+65 9876 5432

| Save Draft I Application Details —>

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to continue.

Application Details

Application Details for Licence for Import/Transhipment of Fresh Fruits and Vegetables (SFA)

Click Retrieve buttonto get
Ovner Organisation Detalls the Owner Organisation

Details

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation
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Applicant™s Details

[r— \I

Fill the Applicant's Details

ARerntive Email Address

Primary Mode of Comact

Home Mamier
MACi BT

Oefice Mumber

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Filthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Applicant's Address Details

Address Type

Select Locdl

(@) Local [LOCAL]

Foreign [FOREIGN]

Applicant Local Address Format | Selec.l. Si.qndqrd a nd ﬁ"
I \i, Standard [STANDARD] | ‘I’he a ddress

Type of Premises

Local Address

Postal Code £ Click Retrieve Address
@ Retrieve Address

Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional Building Name (Optional
Click Reset Address
button to reset the
o et — address details.

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Applicant's Address Details

Address Type

Local LOCAL]

. Select Foreign and fill the

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Optiona

Adddress Line & (Opticna

Adddress Line § (Optiona

Postal Code (Dptional

Country Ragicn

address detdils in the
populated fields

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

I Local LOCAL] |
@ tocaliocal |

Select Local

1

Foreign [FOREIGN

Type of Premises

Mailing Address

Postal Code

Block/House No.

Rasot Address

Applicont Local Address Format
@) Stondand [STANDARD)

Select Standard and fill
the address

Floor/Level @ (Cptional Unit (Gptiona

% Click Retrieve Address

Buiding Name (Optional

Click Reset Address
button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.

27. Click Retrieve Address to retrieve the address details.
28. Click Reset Address to reset the address details.

29.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

— / Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Line 3 [Optional]

State (Optional

Postal Code (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Fill the Organisation
Operating Address

Address Type
Local [LOCAL]
) Foreign [FOREIGN]
Organisation Contact Details
1

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEM of Former Company (Optiona

Fill the Organisation
Contact Details

/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be

displayed.
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Organisation Operating Address

Address Type

P —— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

e Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . .
el Click Retrieve Address

@ Retrieve Address —<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.If you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

Aaaress Type

Type of Promises

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line §

State

Postal Code

Country/Reglon

- / Select Foreign and fill the

address details in the
populated fields

Foreign Address

36. Fill the Address fields.

37. Continue filling Product Types next.

Product Type

Product Type

Select the Product Type

Product Type

@) Fresh Fruits [FRU]

Fresh Wegetables [WVEG]

Fresh Fruits and Vegetables [FRUVEG]

Product Type
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38. Select the Product Type as Fresh Fruits, Fresh Vegetables, Fresh Fruits and
Vegetables to be imported.

Fill the Establishment
Establishment Address Address

Type of Premises

Operating/ Establishment Address Click Retrieve
Postol Code Address button to
@ Rotrieve Address resef the address
details.
Block/House No. Street Name
Floor/Level @ (Opt l Unit (Opti )l

Building Name (Opt

Click Reset Address
button to reset the
address details.
Licence/Registration Number eg. WH12A0001 (if any) (Qgtisng
Click Add button to add

establishment address
@ Add details.

Mo Type of Premises Operating/ Establishment Address Licence/Registration Number eg. WH12A0001 (if any) Action:

Mo data ovailabie in toble

Establishment Address

39. Fill the Establishment Address.

40. Click Retrieve to get the postal code.

41. Click Retrieve Address to refrieve the address details.
42. Click Reset Address to reset the address details.

43. Click Add to add the establishment address details.
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Establishment Address

Type of Premises

Operating/ Establishment Address

Postal Code
@ Retrieve Address
Block /House No. Street Name
Floor/Level @ (Optional Unit (Optiona Building Name ((

Reset Address

Licence/Registration Number eg. WH12A0001 (if any) (Optionat

Add
No. Type of Premises Operating/ Establishment Address Licence/Registration Number eg. WH12A0001 (if any)
1 Cold Room [CR] 117 HO CHING ROAD, NIL, Singapore 610117 i1

@ Added successfully
Your new inkussction

Establishment Address Details Added

The user can add more and can edit or delete the address details.

Emergency Contact Fill the Emergency
salutation Contact Details

Name

0/66

Designation (Optional)
0/100

Contact No.

Email

Click Add button to add
emergency contfact
details.
No. Salutation Name Designation Contact No.

No data available in table

Actions

Emergency Contact

44, Fill the Emergency Contact details. One contact is mandatory.
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Emergency Contact

Salutation

Name

/66
Designation (Optional)
07100
Contact No.
Email
\ ) Add
No.  Salutation Name Designation Contact No. Email
1 Mr tinus tester +65 8800 1122 ggg@gmail.com
4

@ Added successtully
Your new information has been added

Actions

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.
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Payment
Select the Payment
Payment Mode — Mode
Payment Mode
Online Payment
Offline Payment

Payment Mode

45. Select Online Payment mode for paying the fees via Gobusiness.

46. Select Offline Payment mode for paying the fees via Giro [only applicable if you
have existing Giro arrangement with SFA.]

Payment Mode

Poment Mode Click Get GIRO
Reference Number
to refrieve the GIRO
Gt GIRO Reference Number | Reference Number

Existing GIRO Reference Numbar

Offline Payment

47. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on "Get GIRO Reference Number” to retrieve your Giro reference number.
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Attach Supporting Documents
The supporting documents are listed below:

e Any Supporting Documents

Supporting Documents Select the File Type, upload the file and
. click Add. The details will be added.
ile Type

Attachment

Only 1 file ot 2 MB or less
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-%), underscores (), and hyphens (-] are allowed

Drop a file here or click to upload

Click Add button fo
supporting document
details

File Type Attachment Actions

No data available in table

< General Information | | Save Draft |

Upload Supporting Documents

Any supporting documents [LICENCEFORIMPORTTRANSSHIPMENTOFFRESHFRUITSANDVEGETABLESSD __001]

Supporting Document List

48. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents

@ Added successfully
Your new information has been added.

Supporting Documents

File Type

Attachment

Only 1 file at 2 M or less.
File name must have no more than 130 characters and ne spaces. Only letters (a-z), numbers (0-9), undersceres (_), and hyphens (-) are dllowed.

Drop a file here or click to upload

@ Add

File Type Attachment Actions

test2.pdf

Any Supperting Documents [IMPORTEXPORTTRANSHIPMEATFISHAPPANYSUPPORTINGDOCS]

Uploaded Document

49. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.
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50. Click Review Form to proceed and continue the application.
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Review Form

Review and Declare

scroll down for all the sections and review
the filled form.

Click Back to Edit for editing the Click Declaration to declare and
application. submit the application.

—sa

Review Form

51. Click Back to Edit to continue editing the application.

52. Scroll down for all the sections to review the filled details and click Declaration to
submit the application.

STEP4

Declaration

Please scroll to read and acknowledge the following clauses

General Declaration

I declare that all the informa

ts, confirmations, records, acknowledgements, information recorded in of produced in this app

Click Make
Payment.

sharing my

Click Review Form to
review the form again.

I hereby deciare that ail of the above is tue.

Check the box for
declaration.

Declare Form

53. Check the declaration.
54. Click Review Form fo review the form again.

55. Click Make Payment and the Payment page will be displayed.
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Payment

Please review your fees and make payment

DESCRIPTION AMOUN

Lieence for Import/Transhipment of Fresh Fruits and Vegetables

Application Fee 5378.00
Amount Payable $378.00

Payment method

Pleasa choose a payment method
Enter card
details.
K v @
B0 e
. (o (Ctrl) ~
Click Make
Payment.

Click Back to
Form.

Payment

56. Enter card details.

57. Click Make Payment to make the payment and the acknowledgement page will
be displayed.

58. Click Back to Form to go back to form page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Payment Summary

s bose brapce | raprmsbgrrmmd ool Fopsh Frusts e Vegetobbes

Click Download Tax
Invoice.

el

Click Return to
R Dashboard.

Acknowledgement

59. The acknowledgement mail will be sent to your registered emaiil.
60. Click Download Tax Invoice to download the invoice details.
61. Click Return to Dashboard to exit.
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Chapter 5: Licence to Import Table
Eggs
Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions Accreditations » Levy v Help ~
Apply Licences

My Licences

Renew Licences

Default Company

Default UEN Amend Licences

Submit Returns

Looking for a specific licence?

Verify Licence <+  Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA) -

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

Apply for Licence for Import,/Export/Transhipment of Meat and Fish
Products

Apply for Licence to Import Poultry

Select the license and click

Apply

Apply for Licence to Import Sheep & Goats

Apply for Licence to Import Table Eggs

Apply for Licence to Import/Export,/Tranship Food Animals, Birds,
Eggs and Biologics

Apply for Registration to Import Feed for Food Producing Animals

Appliances

Apply for Registration to Import Processed Food Products and Foo:

Oa

Apply lor Registration to Import Live Frogs for Human Consumption

Apply

Apply

Apply

Apply

Apply

Apply

Apply

Apply

Apply

Select Licence and Apply

3. Select the Apply for Licence to Import Table of Eggs.

4. Click Apply to continue application. Note the fees and scroll and read the details

before applying.

Apply for Licence to Import Table Eggs

Licences (New) « SFA

Read the Details like FAQs, Documents

Details ‘2 and Requirements before Apply

import Table Eggs.

FAQs

You can find more information on SFA website.

The Licence to Import Table Eggs is issued to importers by Singapore Food Agency to

Fees for
License

Click Apply

Fees and additional
information

N.A.

1. Where can | get more information for Licence to Import Table Eggs?

Apply for Licence to Import Table of Eggs

5. Read the Details section for Documents and Requirements and know the fees for

licence. Then click Apply.
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STEP 1

Profile

On behalf of applicant

General Information

Review and fill the following details for application.

Choose As an applicant

| am applying /
(@) As an applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.

Applicant Detail

Salutation

Name

D Type

1D Mo.

Emwail

Contact Number

9771 1234

Address

Postal Code

Block/House No.

Floor/Level @ (Of

ﬁ Fill the Applicant Detail

Street Nome

Building Name

Applicant Details
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Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address
Postal Code

117438

Block/House No.

10

Floor/Level @ (Optional)

10

Company Detail % Fill the Company Detail

Street Name

Pasir Panjang Road

Unit (Optional)

01

Click Save Draft
Click Application Details

Building Name

Mapletree Business City

Save Draft

Company Details

8. Fill the Company Details.

9. Click Save Draft to save the details.

10. Click Application Details to contfinue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

| am applying

As an applicant

General Information

Review and fill the following details for application

Profile

I @) On behalf of applicant

Choose On behalf of

—

applicant

General Information — On behalf of Applicant

11. In Profile, choose | am applying On behalf of applicant.

Applicant Detail

Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

MNRIC

ID No.

T e
L3200

Email

timtom@abc.com

Contact Number

+65 s 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Dew”_<| Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238C

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name

10 01 Mapletree Business City

Company Details

13. Fill the Company Details.
14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

ID Type

NRIC Click Save Draft
Click Application Details

DN
Email

timtom@abc.com
Contact Number

+66 9876 5432

| Save Draft I Application Details —

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to contfinue.

Application Details

Application Details for Licence to Import Table Eggs (SFA)

wing deto

Click Retrieve buttonto get
the Owner Organisation
Details

Owner Organisation Details

Applcont Type

Crwmiae Ovgartuation Mams (LN sc]

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. .If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation
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Applicant™s Details

Citizerahig

Fill the Applicant’s Details

Amematve Email Adress

Primary Wsce of Contact

Home Memies

AT BT

Thck If you prefer 10 Teconve SIDHUS UPSates of kcence appRCTEon Vo SkS

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Fillthe Applicant's

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

— Address Details

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’'s Address and Mailing Address

21. Fill the Applicant’s Address.
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22. If you select Local and the Local Address Format and their respective fields will be

displayed.

Applicant's Address Details

Address Type

Select Locdl

Foreign [FOREIGN]

I \i, Standard [STANDARD]
= —

Applicant Local Address Format | Selecf qundqrd Gnd ﬁ"

the address

Type of Premises

Local Address

% Click Retrieve Address

Building Name (Optional

Click Reset Address
button to reset the
address details.

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional
Reset Address 1

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Applicant's Address Details

Address Type

—— / Select Foreign and fill the

address detdils in the
populafed fields

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Opt

Astdiress Ling 4 (Opticna

Bdddress Line § (Optiona

Postal Code (Cptional

Country, Region

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

Select Local

Foreign [FOREIGN

e Select Standard and fill
the address

Type of Premises

Mailing Address

P o Click Retrieve Address
@ Retriove Address

Block/House No. Street Name

Floor/Level @ (Optiona Unit [Optional Building Name (Optiona

Click Reset Address

N button to reset the
address details.

Mailing Address Type Local
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27. Click Retrieve Address to refrieve the address details.

28. Click Reset Address to reset the address details.

29.1f you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

Select Foreign and fill the

address details in the
populated fields

Address Line 1

State (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Fill the Organisation

Address Type
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details

— Operating Address

Fill the Organisation
Contact Details

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEN of Former Company (Optional

0/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be

displayed.
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Organisation Operating Address

Address Type

P ——— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

B Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . -
e Click Retrieve Address

@ Retrieve Address '—<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(8. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.1f you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

/ Select Foreign and fill the

address details in the
ook populated fields

Aaaress Type

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Lino §

Postal Code

Country/Region

Foreign Address

36. Fill the Address fields.
37. Continue filling Egg Storage Details next.

Terms and Conditions

Terms and Conditions of Licence

Terms and Conditions of Licence

I have read and understood the terms & conditions of this licence, and agree to comply with them.

Terms and Conditions of Licence

38. Check the box in the terms and conditions of licence section.
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Egg Storage Establishment

Egg Storage Establishment

Warehouse Registration Number — Enter the Warehouse Registration
| Number

Click Add

Egg Storage Establishment

39. Enter the Warehouse Registration Number or Coldstore Licence Number.
40. Click Add to add the details. The details will be added successfully.

& Added successfully
Your new informat

Egg Storage Establishment mation has boen added

Warehouse Registration Number

@ Add

No. Warehouse Registration Number Actions

1 11

Egg Storage Establishment

The user can add more details and edit or delete the details also.

Emergency Contact
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Emergency Contact Fill the Emergency
Salutation Contact Details

Name

0/66
Designation (Optional)
0/100
Contact No.
Email
Click Add button to add
emergency contfact
details.
No. Salutation Name Designation Contact No. Actions
No data available in table
»
Emergency Contact
41. Fill the Emergency Contact details. One contact is mandatory.
Emergency Contact
Salutation
@ Added successtully
Your new information has been added.
Name
Designation (Optional)
0/100
Email
‘ +) Add
No Salutation Name Designation Contact No. Email Actions
1 Mr tinus tester +65 8800 1122 ggg@gmail com o
< »

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.

71



GoBusiness New Application User Guide
Chapter 5: Licence to Import Table Eggs

Attach Supporting Documents
The supporting documents are listed below:
e Authorisation for Management Staff

¢ BCP Form
e Ofthers
Supporting Documents Select the File Type, upload the file and
. click Add. The details will be added.
ile Type
Attachment

Only 1 file ot 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (), and hyphens (-) are allowec

Drop a file here or click to upload

Click Add button to
supporting document
details

File Type Attachment Actions

No data available in table

€ General Information | | Save Draft |

Upload Supporting Documents

Authorisation for Management Staff [IMPORTTABLEEGGSAUTHORISATIONFORMANAGEMENTSTAFF]

BCP Form [BCPFORM_01]

Others [TABLEEGGSSUPPORTINGDOCS]

Supporting Document List

42.Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successfully
ur haw nformation has boen odk

File Type
Attachment
Oniy 1 flo.at 2 MB or loss.
Filo name must have no mar than 130 characters and no spaces. Only lotiers mbr and hyph d.
Drop a file her
Add
File Type Attachment Actions
Authorisation for Management Staff IMPORTTABLEEGGSAUTHORISATIONFORMANAGEMENTSTAFF] test2 pdf

Uploaded Document
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43. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

44, Click Review Form to proceed and continue the application.
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Review Form

Review and Declare

scroll down for all the sections and review
the filled form.

Click Declaration to declare and
Click Back to Edit for editing the submit the application.
application. I\ 7

[ ==

Review Form

45. Click Back to Edit to continue editing the application.

46. Scroll down for all the sections to review the filled details and click Submit to sulbmit
the application.

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

1 deciare that all the

rmation given in this application form is true and correct

1am aware inst me if | ha

1 agree that in any ke eedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, information recorded in or produced in

Licence to Import Table Eggs (SFA) Click Submit
) wh = in

Click Review Form to
| hereby declare that all of the abgye is true. reVieW The form chin.
\i Check the box for

declaration. \

Declare Form

47. Check the declaration.
48. Click Review Form fo review the form again.
49. Click Submit to submit the declaration and contfinue to acknowledgment page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

Next Steps Click Return to
Your appicaton s beingprocesec. W wilsnd youon emol when yout oppiaton st changes ou cn i og i below o chck 5 1t on Your st Dashboard.

For appication enquiries, you May contact GoB

Acknowledgement

50. The acknowledgement mail will be sent to your registered email.
51. Click Return to Dashboard to exit.
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Chapter 6: Licence to Import Sheep &
Goats

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions Accreditations Levy Help v

My Licences

Renew Licences

Default Company

Default UEN Amend Licences

Submit Returns

Looking for a specific licence?

Verify Licence <+ Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence For|

Singapore Food Agency (SFA)

Singapore Land Authority (SLA) -

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

Products

Vegetables

Apply for Licencs 1o Import Poultry

Apply for Licence for Import/Export/Transhipment of Meat and Fish

Apply for Licence for Import/Transhipment of Fresh Fruits and

Apply for Licence to Import Sheep & Goats

Apply

Apply

Apply

Apply for Licence to Import Table Eggs

Apply for Licence to Import,/Export/Tranship Food
Eggs and Biologics

Apply

Select the license and click
Apply

Apply for Registration to Import Feed for Food Pre

Appliances

Apply for Registration to Import Live Frogs for Human Consumption

Apply for Registration to Import Processed Food Products and Food

Apply

Apply

Apply

Apply

Apply

Select Licence and Apply

3. Select the Apply for Licence to Import Sheep & Goats and click Apply.

4. Click Apply to continue application. Note the fees and scroll and read the details

before applying.

Licences (New) = SFA

Apply for Licence to Import Sheep & Goats

Read the Detdils like FAQs, Documents
and Requirements before Apply

Click Apply

to import Sheep and Goats.

FAQs

Documents

N.A.

The Licence to Import Sheep and Goats is issued to importers by Singapore Food Agency

Fees and additional
information

N.A.

1. Where can | get more information for Licence to Import Sheep & Goats
You can find more information on SFA website.

Fees for
License

Requirements
Prerequisite Licence(s)

ACRA - Registration for Companies / Business

Apply for Licence to Import Sheep & Goats
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5. Read the Details section for Documents and Requirements and know the fees for
licence. Then click Apply.

General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
. As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.
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Applicant Detail
Sotutation :I'l Fill the Applicant Detail

Name

D Type

1D Mo.

Email

detaultuserg@gmail.com

Contact Number

9771234
Address
Postal Code
Block/House No. Street Name
Floor/Level @ (Of ) Unit (Optiona Building Name

Applicant Details

7. Fillthe Applicant Details.



GoBusiness New Application User Guide
Chapter é: Licence to Import Sheep & Goats

Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name
10 01 Mapletree Business City

Click Save Draft
Click Application Details

Save Draft Application Details —>

Company Details

8. Fillthe Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to continue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on
behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail _% Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detail Fill the Company Detail

1

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name

10 01 Mapletree Business City

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to retrieve the address if you know the postal code.
15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

NRIC Click Save Draft
Click Application Details

2356G

Email

timtom@abe.com

Contact Number

+65 9876 5432

e I

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to continue.

Application Details

Application Details for Licence to Import Sheep & Goats (SFA)

Click Retrieve buttonto get
Owner Organisation Detlls the Owner Organisation

Details

Apphcont Trps

Crweas Coganinction Mame [/ NRIC]

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation.
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Applicant™s Details

[r— \I

Fill the Applicant's Details

ARerntive Email Address

Primary Mode of Comact

Hisme Memiser
MDD DT
Oefice Mumber

Thck if you prefier o recesve siotus updates of Bosnce appcoion vio SHG

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Filthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Address Type

(@) Local [LOCAL]

Foreign [FOREIGN]

Applicant Local Address Format

I (@) Standard [STANDARD] |

Type of Premises

Local Address

Postal Code

Block/House No.

Floor/Level @ (Optional)

Applicant's Address Details

Select Locdl

J Select Standard and fill

! _- Reset Address

!

the address

@ Retrieve Address

_% Click Retrieve Address

Street Name

Unit (Optional

Building Name (Optional

-

—

Click Reset Address
button to reset the
address details.

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Applicant's Address Details

Address Type

Local LOCAL]

. Select Foreign and fill the

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Optiona

Adddress Line & (Opticna

Adddress Line § (Optiona

Postal Code (Dptional

Country Ragicn

address detdils in the
populated fields

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

I Local LOCAL] |
@ tocaliocal |

Select Local

1

Foreign [FOREIGN

Type of Premises

Mailing Address

Postal Code

Block/House No.

Rasot Address

Applicont Local Address Format
@) Stondand [STANDARD)

Select Standard and fill
the address

Floor/Level @ (Cptional Unit (Gptiona

% Click Retrieve Address

Buiding Name (Optional

Click Reset Address
button to reset the
address details.

Mailing Address Type Local
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27. Click Retrieve Address to retrieve the address details.
28. Click Reset Address to reset the address details.

29.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

— / Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Line 3 [Optional]

Postal Code (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Address Type

Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details

Fill the Organisation
Operating Address

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEMN of Former Company (Optional

Fill the Organisation
Contact Details

0/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be

displayed.
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Organisation Operating Address

Address Type

P —— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

e Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . .
el Click Retrieve Address

@ Retrieve Address —<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.If you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

/ Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Postal Code

Country/Region

Foreign Address

36. Fill the Address fields.
37. Continue filling Import details next.

Terms and Conditions

Terms and Conditions of Licence
Terms and Conditions of Licence

I have read and understood the terms & cenditions of this licence, and agree to comply with them

Terms and Conditions of Licence

38. Check the box in the terms and conditions of licence section.
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Purpose of Import

Purpose of Import Select the

Purposa of Inport \I Purpose of Import.
Q

Transhipment [TRAN]

—
. Click Add fo add
the import details.

Purpose of Import

39. Select the Purpose of Import as Festivals, Transhipment and Others.
40. Click Add to add the import details. The details added successfully.

Purpose of Import =

Purpose of Import

+) Add

No Purpose of Import

1 Transhipment [TRAN]

@ Added success fully

Import Details Added

The user can add more and can edit or delete the import details.

Emergency Contact
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Emergency Contact

Salutation

Name

Designation (Optional)

Contact No.

Email

No. Salutation

No data available in table

Fill the Emergency
Contact Details

0/66
0/100
Click Add button to add
emergency contfact
details.
Name Designation Contact No.

Actions

Emergency Contact

41. Fill the Emergency Contact details. One contact is mandatory.

Emergency Contact

Salutation

Name

Designation (Optional)

Contact No.

Email

\ £) Add
No.  Salutation Name Designation Contact No. Email
1 Mr tinus tester +65 8800 1122 ggg@gmail.com
4

@ Added successfully
Your new information has been addad

Actions

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.

92



GoBusiness New Application User Guide
Chapter é: Licence to Import Sheep & Goats

Attach Supporting Documents
The supporting documents are listed below:

e Authorisation for Management Staff

e Others

Supporting Documents Select the File Type, upload the file and
. click Add. The details will be added.
ile Type

Attachment

Only 1 file ot 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-2), numbers (0-9), underscores (), and hyphens (-) are allowes

Drop a file here or click to upload

Click Add button fo
supporting document
details

File Type Attachment Actions

No data available in table

< General Information | | Save Draft |

Upload Supporting Documents

Autherisation for Management Staff IMPORTSHEEPGOATAUTHORISATIONFORMAMNAGEMENTSTAFF]

Others [IMPORTSHEEPANDGOATSSUPPORTINGDOCS]

Supporting Document List

42.Select the File Type and upload the supporting document. Click Add. The

document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successfully
1 new information s

File Type

Attachment
Gy 1 file.at 2 MB.or loss.
Fio nams o o m

Drop a file her

File Type Attachment Actions

Authorisation for Management Staff [IMPORTTABLEEGGSAUTHORISATIONFORMANAGEMENTSTAFF] test2 pat

been oddk

Uploaded Document
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43. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

44. Click Review Form to proceed and continue the application.
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Review Form

Review and Declare

scroll down for all the sections and review
the filled form.

Click Declaration to declare and
submit the application.

Click Back to Edit for editing the

application. ’\ V
=l

Review Form

45. Click Back to Edit to continue editing the application.

46. Scroll down for all the sections to review the filled details and click Declaration to
submit the application.

STEP4

Declaration

Please scroll to read and acknowledge the following clauses

General Declaration

1 deciare that all the information given in t

Click Submit.

Click Review Form fo
review the form again.

ﬁ Check the box for
declaration. \l

| hereby deciare that all of the above is true.

Declare Form

47. Check the declaration.
48. Click Review Form fo review the form again.
49. Click Submit to submit the declaration and continue to acknowledgment page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

it DO Click Return to
575 o et At s oo Dashboard.

Acknowledgement

50. The acknowledgement mail will be sent to your registered emaiil.
51. Click Return to Dashboard to exit.
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Chapter 7: Licence to Import Pouliry

Apply New Licence Application (Company)

Choose Agency

Default Company
Default UEN

Search for it and apply.

Looking for a specific licence?

Click Licences>>Apply
Licences

b business Dashboard My Submissions Accreditations~  Levyss  Help

Apply Licences

My Licences
Renew Licences
Amend Licences
Submit Returns

Verify Licence

Licences

1. Click Licences>>Apply Licences.

S

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food
Agency (SFA)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

Appliances

Apply for Licence 1o
Eggs and Biologics

Mo,

SExport/Tranship Food Animals, Bi

Apply for Licence for Import/Export/Transhipment of Meat and Fish §
Products Apply
Apply for Licence for Import/Transhipment of Fresh Fruits and o
' Bl
Vegetables PetY
Apply for Licence 1o Import Poultry Apply
Apply for Licence to Import Sheep & Goats /J,
Apply for Licence to Import Table Eggs

Select the license and click
Apply

Apply for Registration to Import Feed for Food Producing Animals Apply

Apply for Registration to Import Live Frogs for Human Consumption Apply

Apply for Registration to Import Processed Food Products and Food _—
Apply

Select Licence and Apply

3. Select the Apply for Licence to Import Pouliry.

4. Click Apply to continue application. Note the fees and scroll and read the details
before applying.

Details

FAQs

Apply for Licence to Import Poultry

Licences (New) - SFA

Click Apply

Read the Details like FAQs, Documents
and Requirements before Apply

The Licence to Import Poultry is issued to importers by Singapore Food Agency to import
Broiler Chickens and Broiler Ducks

You can find more information on SFA website.

Apply

Fees and additional
information

Fees for N.A.

License

1. Where can | get more information for Licence to Import Poultfy?

Apply

Apply for Licence to Import Pouliry

5. Read the Details section for Documents and Requirements and know the fees for
licence. Then click Apply.
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General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
. As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.

Applicant Detail
Salvation :I'I Fill the Applicant Detail

Name

ID Type

1D No.

Email

o @gmail.com
Contact Number
9771234
Address
Postal Code
Block/House No. Street Nome
Floor/Level @ (O 3 Unit (Optiona Building Name

Applicant Details



7. Fill the Applicant Details.
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Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address
Postal Code

117438

Block/House No.

10

Floor/Level @ (Optional)

10

Company Detail % Fill the Company Detail

Street Name

Pasir Panjang Road

Unit (Optional

01

Building Name

Mapletree Business City

Click Save Draft
Click Application Details

Save Draft Application Details —>

Company Details

8. Fill the Company Details.

9. Click Save Draft to save the details.

10. Click Application Details to contfinue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail _% Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detail

1

Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Postal Code

11743

Block/House No. Street Name

10 Pasir Panjang Road

Floor/Level @ (Optional) Unit (Optional) Building Name

10 01

Mapletree Business Cit

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

1D Type

NRIC

Click Save Draft

Click Application Details

1D No.

Email

timtom@abe.com

Contact Number

+65 9876 5432

e I

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to continue.

Application Details

R

Application Details for Licence to Import Poultry (SFA)

Owner Organisation Details The OWneF OrgOniSGTion

Details

Click Retrieve buttonto get

Crwmer Cagamisgtion Mome [UEH, HRIC)

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,

then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation
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Applicant™s Details

[r— \I

Fill the Applicant's Details

ARerntive Email Address

Primary Mode of Comact

Hisme Memiser
MDD DT
Oefice Mumber

Thck if you prefier o recesve siotus updates of Bosnce appcoion vio SHG

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Filthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Address Type

(@) Local [LOCAL]

Foreign [FOREIGN]

Applicant Local Address Format

I (@) Standard [STANDARD] |

Type of Premises

Local Address

Postal Code

Block/House No.

Floor/Level @ (Optional)

Applicant's Address Details

Select Locdl

J Select Standard and fill

! _- Reset Address

!

the address

@ Retrieve Address

_% Click Retrieve Address

Street Name

Unit (Optional

Building Name (Optional

-

—

Click Reset Address
button to reset the
address details.

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Applicant's Address Details

Address Type

—w _— Select Foreign and fill the

address detdils in the
populated fields

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Optiona

Adddress Line & (Opticna

Adddress Line § (Optiona

Postal Code (Dptional

Country/Ragin

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type
.d.m oot J Select Local
[o oo ]

1

Foreign [FOREIGN]

oot Lot Ao Formex Select Standard and fill
the address

Type of Premises

Mailing Address

o Code Click Retrieve Address
@ Retrieve Address

Block/House No. Street Name

Floot/Level @ (Cptional Unit (Optional Building Name (Optiona

Click Reset Address

S button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.
27. Click Retrieve Address to retrieve the address details.
28. Click Reset Address to reset the address details.

29.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

— / Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Line 3 [Optional]

Postal Code (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Fill the Organisation
Operating Address

Address Type
Local [LOCAL]
) Foreign [FOREIGN]
Organisation Contact Details
1

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEMN of Former Company (Optional

Fill the Organisation
Contact Details

0/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be

displayed.
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Organisation Operating Address

Address Type

P — Select Local
(@) Local [LOCAL] <

) Foreign [FOREIGN]

e Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

postal code Click Retrieve Address
@ Retrieve Address —<

Block/House No. Street Name

Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.If you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

Aaaress Type

/ Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line §

Postal Code

Country/Region

Foreign Address

36. Fill the Address fields.
37. Continue filling Product Details next.

Notes & Terms and Conditions

Notes:

application.

Terms and Conditions of Licence
Terms and Conditions of Licence

| have read and understood the terms & conditions of this licence, and agree to comply with them.

Please note that you must furnish a valid SFA's licence number of the local poultry slauvghterhouse where the poultry is going to be slaughtered during the licence

Notes & Terms and Conditions of Licence

38. Check the box in the terms and conditions of licence section.

110



Product Detdils

GoBusiness New Application User Guide
Chapter 7: Licence to Import Pouliry

Product Details

Product Type

Broiler Chickens [C]

Broiler Ducks [D]

Select the Product Type

Product Details

39. Select the Product Type as Broiler Chickens or Broiler Ducks.

Poultry Slaughter House Address

Slaughterhouse Licence Number

UEN Number (Optional

Company Name

Address (Optional

Poultry Slaughter House AddresT!
%

Enter the Poultry Slaughter
House Address details

Click Retrieve
Company Detail

@ Add ﬁ

Click Add

No. Slaughterhouse Licence Numit

No data available in table

Company Name Address Actions

Poultry Slaughter House Address

40. Enter the Poultry Slaughter House Address.

41. Enter the Slaughterhouse Licence Number to retrieve the company details.

42. Click Retrieve Company Details to refrieve the company details.
43. Click Add to add the details. The details will be added successfully.
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@ Added successfully
Your naw information has boon add

Poultry Slaughter House Address

slaughterhouse Licence Number

Retrieve Company Detail

UEN Number (Optionaf

Company Name (Optio

Poultry Slaughter House Address Added
The user can add more details and edit or delete the details also.
Emergency Contact
Emergency Contact Fill the Emergency
calutation Contact Details
Name
Designation (Optional)
Contact No.
Email
Click Add button to add
emergency contact
details.
No. Salutation Name Designation Contact No. Actions
No data available in table

Emergency Contact

44. Fill the Emergency Contact details. One contact is mandatory.
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Emergency Contact

Salutation

Name

@ Added successtully
Your new information has been added

[
Designation (Optional)
0/100
Contact No.
Email
+) Add |
No. Salutation Name Designation Contact No. Email Actions
1 Mr tinus tester +65 8800 1122 ggg@gmail.com o]
4 »

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.
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Attach Supporting Documents
The supporting documents are listed below:

e Authorisation for Management Staff

e Authorisation for Slaughter House

e Ofthers
Supporting Documents Select the File Type, upload the file and
. click Add. The details will be added.
ile Type
Attachment

Oy 1 file at 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (), and hyphens (-) are allowed

Drop a file here or click to upload

Click Add button to
supporting document
details

File Type Attachment Actions

No data available in table

€ General Information | | Save Draft |

Upload Supporting Documents

Authorisation for Management Staff [IMPORTPOULTRYAUTHORISATIONFORMANAGEMENTSTAFF]
Authorisation for Slaughter House [SLAUGHTERHOUSELICENSEEACKNOWLEDGEMENT]

Others [IMPORTPOULTRYSUPPORTINGDOCS]

Supporting Document List

45. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successfully
" 00

Your new information has been added,

File Type

File Type Attachment Actions

Authorisation for Management Staff [IMPORTTABLEEGGSAUTHORISATIONFORMANAGEMENTSTAFF] test2 pdf

Uploaded Document
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46. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

47. Click Review Form to proceed and continue the application.
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Review Form

General Information

Profile

Applicant Detail

Application Details for Licence to Impart Poultry

Owner Organisation Details

Applicont’s Details.

Click Back to Edit for edifing the
applicafion.

scroll down for all the sections and review the filled form.

Click Declaration to declare and submit

the application.

L—

Review Form

48. Click Back to Edit to continue editing the application.

49. Scroll down for all the sections to review the filled details and click Declaration to

submit the application.

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

1 declare that all the information given in this application form is true and cofrect.

1 am aware that legal action may be taken against me if | had knowingly provided false information.

1 agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, information recorded in or produced in this appiication.

Licence to Import Poultry (SFA)

I nereby deciare that all of the above Is true.

Click Submit.

Click Review Form to
review the form again.

Check the box for
declaration.

: i E

Declare Form
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50. Check the declaration.

51. Click Review Form to review the form again.

52. Click Submit to submit the declaration and continue to acknowledgment page.

Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

Next Steps Click Return to
i D e 00 M A S e 1 A BSOS RS s i S
Acknowledgement

53. The acknowledgement mail will be sent to your registered emaiil.
54. Click Return to Dashboard to exit.
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Chapter 8:. Regisiration to Import
Processed Food Producits and Food
Appliances

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b gobusiness Dashboard My Submissions Accreditations~  Levy~  Help ™

»
o]
=3
g | <
E =
2 a
2 °
L
® a
2
E

Default Company
Default UEN Amend Licences

urns
Looking for a specific licence?

9 P Verify Licence <+ Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence For

Singapore Food Agency (SFA)

Singapore Land Authority (SLA) v

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapaore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

Apply for Licence for import/Export/Transhipment of Meat and Fish »
Products APPh
Apply for Licence for Import/Transhipment of Fresh Fruits and
Vanatable Apply
Vegetables
Apply for Licence o Import Poultry Apply
Apply for Licence to Import Sheep & Goats Apply
Apply for Licence to Import Table Eggs Apply
Select the license and click

Apply for Licence to Import/Export,/Tranship Foo

e el B - Apply
Eggs and Biologics pp y
Apply for Registration to Import Feed fer Food Preducing Animals Apply
Apply for Registration to Import Live Frogs for Human Consumption Apply
Apply for Registration to Import Processed Food Products and Food o
Appliances APPY

Select Licence and Apply

3. Select the Apply for Registration to Import Processed Food Products and Food

Appliances and click Apply.

4. Click Apply to continue application. Note the fees and scroll and read the details

before applying.

Appliances

Licences (New) - SFA

Read the Details like FAQs, Documents
and Requirements before Apply

Registration to Import Processed Food Products and Food Appliances is required if Traders
involve in the import of processed food (not containing meat and fish products, fresh fruits and
vegetables) and food appliances.

Licence Pre-requisites :

1.Top Up CPF Medisave.

2 Activate UEN with Singapore Customs.
3.Submit original GIRO form Fees for

License

FAQs

1. Where can | get more information for registration to import processed food and food
appliances (Excluding meat and fish products, fresh fruits and vegetables)?
You can find more information on SFA website.

Apply for Registration to Import Processed Food Products and Food

Click Apply

Apply

Fees and additional
information

N.A.

Apply

Apply for Registration to Import Processed Food Products and Food Appliances
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5. Read the Details section for Documents and Requirements and know the fees for
licence. Then click Apply.

General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
. As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.
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Applicant Detail
Sotutation :I'l Fill the Applicant Detail

Name

D Type

1D Mo.
Email

o pgmail.com
Contact Number

1234

Address
Postal Code
Block/House No. Street Name
Floor/Level @ (Of 3 Unit (Optiona Building Mame

Applicant Details

7. Fillthe Applicant Details.
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Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name
10 01 Mapletree Business City

Click Save Draft
Click Application Details

Save Draft Application Details —>

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to continue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail _% Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detail Fill the Company Detail

1

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional Building Name

01 Mapletree Business City

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to retrieve the address if you know the postal code.
15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

1D Type

NRIC Click Save Draft
Click Application Details

ID No.
Email

timtom@abe.com
Contact Number

+65 9876 5432

e I

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to continue.

Application Details

Application Details for Registration to Import Processed Food Products and Food Appliances (SFA)

Click Retrieve buttonto get
O T Tt the Owner Organisation

Details

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation
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Applicant™s Details

[r— \I

Fill the Applicant's Details

ARerntive Email Address

Primary Mode of Comact

Hisme Memiser
MDD DT
Oefice Mumber

Thck if you prefier o recesve siotus updates of Bosnce appcoion vio SHG

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Filthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Applicant's Address Details

Address Type

(@) Local [LOCAL]

Select Locdl

Foreign [FOREIGN]

I \i, Standard [STANDARD] |

!

Applicant Local Address Format | Se|eCT S‘I‘dnddrd Gnd ﬁ"

the address

Type of Premises

Local Address

% Click Retrieve Address

Building Name (Optional

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional
1':,_. Reset Address 1

Click Reset Address
button to reset the

address details.

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.
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Applicant's Address Details

Address Type

Local LOCAL]

. Select Foreign and fill the

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Optiona

Adddress Line & (Opticna

Adddress Line § (Optiona

Postal Code (Dptional

Country Ragicn

address detdils in the
populated fields

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

I Local LOCAL] |
@ tocaliocal |

Select Local

1

Foreign [FOREIGN

Type of Premises

Mailing Address

Postal Code

Block/House No.

Rasot Address

Applicont Local Address Format
@) Stondand [STANDARD)

Select Standard and fill
the address

Floor/Level @ (Cptional Unit (Gptiona

% Click Retrieve Address

Buiding Name (Optional

Click Reset Address
button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.
27. Click Retrieve Address to retrieve the address details.
28. Click Reset Address to reset the address details.

29.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

— / Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Line 3 [Optional]

State (Optional

Postal Code (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Fill the Organisation
Operating Address

Address Type
Local [LOCAL]
) Foreign [FOREIGN]
Organisation Contact Details
1

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEM of Former Company (Optiona

Fill the Organisation
Contact Details

/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be

displayed.
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Organisation Operating Address

Address Type

P —— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

e Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . .
el Click Retrieve Address

@ Retrieve Address —<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.If you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

Aaaress Type

Type of Promises

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line §

Postal Code

Country/Reglon

/ Select Foreign and fill the

address details in the
populated fields

Foreign Address

36. Fill the Address fields.

37. Continue filling product details next.
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Import List Select the Product Type

Product Type

Bewverages [BV]

Dairy Products [DZ]

Processed Vegetables & Products (including pickles, vegetarian food, cut sugar cane) [Z1]
Processed Fruits & Products (including preserved fruits and Jam) [22]

Cereals [ZC]

Spices,/Condiments [ZD]

Confectionery /Bakery Products [ZE]

Infant,/Baby Food [ZG]

Nuts & Seeds [ZN]

Edible Fats & Oils [ZO]

Pasta & Noodle [ZP]

Ingredients (including Grains and Flour, Cocoa, Sugar, Food Additives, Honey) [ZR]
sauces [Z5]

Cookware/Kitchenware [ZZ]

Others [OT]

Product Type

38. Select the Product Type from the Import list.
Establishment Address
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Fill the Establishment
Establishment Address Address

Type of Premises

Operating/ Establishment Address

Click Retrieve
Address button fo
reset the address

details.

Postol Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optiona Unit (Optional Building Name (Optiona

Click Reset Address
button o reset the

address defails.

Licence/Registration Number eg. WH12A0001 (if any) (Qgtiong

Click Add button to add
establishment address
P Add details.

Mo Type of Premises Operating/ Establishment Address

Licence/Registration Number eg. WH12A0001 (if any)

Establishment Address

39. Fill the Establishment Address.
40. Click Retrieve to get the postal code.

41. Click Retrieve Address to refrieve the addr

ess details.

42. Click Reset Address to reset the address details.
43. Click Add to add the establishment address details.

Establishment Address

Type of Premises

Operating/ Establishment Address

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional Unit (Optional Building Name (Optional

5. Reset Address

Licence/Registration Number eg. WH12A0001 (if any) (Optional)

@ Add
No.  Type of Premises Operating/ Establishment Address
1 Cold Room [CR] 117 HO CHING ROAD, NIL, Singapore 610117

Licence/Registration Number eg. WH12A0001 (if any)

11

@ Added successfully

Your now information has baan addaed.

Actions

Establishment Address Details Added
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The user can add more and can edit or delete the address details.

Emergency Contact

Name

Designation (Optional)

Contact No.

Email

No. Salutation

No data available in table

Emergency Contact %
Salutation

Fill the Emergency
Contact Details

Click Add button to add
emergency contact
details.

Name Designation

Contact No.

Actions

Emergency Contact

44. Fill the Emergency Contact details. One contact is mandatory.

Emergency Contact

Salutation

Name

Designation (Optionel)
Contact No.
Email
D) Add
No. Salutation Name
1 Mr tinus

Designation Contact No.

taster +65 8800 1122

0/100

Email

gggagmail.com

@ Added successfully
Your

new information has been ox

Actions

ddad.

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.
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Attach Supporting Documents
The supporting documents are listed below:

e Any Supporting Documents

Supporting Documents Select the File Type, upload the file and
. click Add. The details will be added.
ile Type

Attachment

Only 1 file at 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-7),

numbers (0-9), underscores (_), and hyphens (-) are allowsc

Click Add button fo
supporting document
details

Attachment Actions

File Type

No data available in table

< General Information | | Save Draft |

Upload Supporting Documents

| Any supporting documents [IMPORTPROCESSEDFOODPRODUCTSANDAPPLIANCESRNWANYSUPPORTINGDOCU] |

Supporting Document List

45. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successtully

Your new information has been added

File Type

Attachment

Oniy 1 file 0t 2 M8 or less.
File name must have no mere than 130 characters and no spaces. Only letters (a-z), numbers (0-8), underscores (_), and hyphens (-) are allowed.
Drop a file here or click to upload

@ Add
File Type Attachment Actions
Any supparting documents test2.pdf -

[IMPORTPROCESSEDFOODPRODUCTSANDAPPLIANCESRNWANYSUPPORTINGDOCU]

Uploaded Document

46. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

47. Click Review Form to proceed and continue the application.
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Review Form

Review and Declare

Review Form

[ " scroll down for all the sections and review
- the filled form.

Click Back to Edit for editing the |———— Click Declaration to declare and
application. I\ submit the application.
= —

Review Form

48. Click Back to Edit to continue editing the application.

49. Scroll down for all the sections to review the filled details and click Submit to submit

the application.

STEP4

Declaration

Please scroll to read and acknowledge the following clauses

General Declaration
I declare that all the information given in this application form is

that legal oction may ke iaken against me

tin any legal proceedings, | shall not dispute the authenticity o

Registration to Import Processed Food Products and Food Appliances (SFA)

| am aware that the Singapore

Click Review Form to
review the form again.

hereby declare that all of the above is true

Click Submit.

Check the box for
declaration.

Declare Form

50. Check the declaration.

51. Click Review Form fo review the form again.

52. Click Submit to submit the declaration and contfinue to acknowledgment page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

N s .| ClickRetunto
Jpplcation s being proces: sy oo cpplccton sons i e ' Dashboard.

_

Acknowledgement

53. The acknowledgement mail will be sent to your registered emaiil.
54. Click Return to Dashboard to exit.
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Chapter 9: Licence to Import, Export,

Tranship Animails,

Biologics

Birds,

Apply New Licence Application (Company)

Eggs and

Choose Agency
Click Licences>>Apply
Licences
b business Dashboard My Submissions Accreditations Levy v Help v

Default Company
Default UEN

Search for it and apply.

Looking for a specific licence?

Amend Licences

Submit Returns

Verify Licence

(2]

<+ Find Licence

Licences

1. Click Licences>>Apply Licences.

S

Singapore Civil Defence For|

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food
Agency (SFA)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

Apply for Licence for

Products

Apply for Licence for
PP

Wegetables

Apply for Licence 1o

Apply for Licence to

Apply for Licence o

Import Poultry

Import/Export/Transhipment of Meat and Fish

Import,/Transhipment of Fresh Fruits and

Apply

Apply

mport Sheep & Goats

Select the license and click

Apply

Import Table I;gg-.

Apply for Licence to
Eggs and Biologics

mport/Export/Tranship Food Animals, Birds,

Apply for Registration to Import Feed for Foed Producing Animals

Apply for Registration to Import Live Frogs for Human Consumption

Apply for Registration to Import Processed Food Products and Food

Appliances

Apply

Apply

Apply

Apply

Apply

Apply

Apply

Select Licence and Apply

3.

Select the Apply for Licence to Import/Export/Tranship Food Animails, Birds, Eggs
and Biologics and click Apply.

Click Apply to continue application. Note the fees and scroll and read the details
before applying.

Apply for Licence to Import/Export/Tranship Food Animals, Birds, Eggs and

Biologics

Licences (New) = SFA

Read the Details like FAQs, Documents
and Requirements before Apply

The Licence to Import/Export/Transship Animals, Birds, Eggs and Biclogics may be issued by
either Animal & Veterinary Service, a cluster of National Parks Beard or Singapore Food
Agency. This licence is required if you intend to import/export/tranship animals, birds or their
products into/out from Singapore. In the case of veterinary biclogics, a licence is required for
their import/transshipment. Export of veterinary biclogics does not require a licence.

FAQs

1. Where can | get the FAQ for import of animals/birds/eggs/biclogics?
You can get the FAQ on this link: SFA FAQ website

Fees for
License

Click Apply

Fees and additional
information

Fee
Commercial Birds: $62

Animal Product /
Reproduction Material:
522

Commercial (Livestock):
587

Apply

Apply for Licence to Import/Export/Tranship Food Animals, Birds, Eggs and Biologics
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5. Read the Details section for FAQs, Documents and Requirements and know the
fees for licence. Then click Apply.

General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
Q As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.
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Applicant Detail
:I'I Fill the Applicant Detail

Name

D Type

1D Mo.

Email

defoultuser@gmail.com

Contact Number

Address

Postal Code

Block/House No. Street Name

Floor/Level @ (O 3 Unit (Optiona Building Name

Applicant Details

7. Fill the Applicant Details.
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Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type
Local Company
Registered Address CI.
ick Save Draft
Postal Codi . . . .
e Click Application Details
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name
10 01 Mapletree Business City

Save Draft Application Details —>

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to contfinue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

| am applying

As an applicant

General Information

Review and fill the following details for application

Profile

I @) On behalf of applicant

Choose On behalf of

—

applicant

General Information — On behalf of Applicant

11. In Profile, choose | am applying On behalf of applicant.

Applicant Detail

Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

MNRIC

ID No.

T e
L3200

Email

timtom@abc.com

Contact Number

+65 s 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Dew“_<| Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238C

Entity Type

Local Company

Registered Address

Postal Code
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional Building Name

01 Mapletree Business City

Company Details

13. Fill the Company Details.
14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

ID Type

NRIC Click Save Draft
Click Application Details

Email

timtom@abe.com

Contact Number

+65 9876 5432

| Save Draft I Application Details —

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to contfinue.

Application Details

TP 2

Application Details for Licence to Import/Export/Tranship Food Animals, Birds, Eggs and Biologics (SFA)

Click Retrieve buttonto get
the Owner Organisation
Details

Owner Organisation Details

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation
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Applicant™s Details

Citizerahep

Fill the Applicant’s Details

Amematve Email Adress

Primary Wsce of Contact

Home Memies

MACi BT

OMfica Mumbd

Thek O U prefer 10 Isome SIOts updates of Boence appaCoon v SHES

Applicant’s Details

20. Fill the Applicant’s Details.

| Fillthe Applicant's

Applicant's Address Details — Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’'s Address and Mailing Address

21. Fill the Applicant’s Address.
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22. If you select Local and the Local Address Format and their respective fields will be

displayed.

Applicant's Address Details

Address Type

Select Locdl

Foreign [FOREIGN]

I \i, Standard [STANDARD]
= —

Applicant Local Address Format | Selecf qundqrd Gnd ﬁ"

the address

Type of Premises

Local Address

_é Click Retrieve Address

Postal Code

@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional Unit (Optional

Building Name (Optional

Click Reset Address
button to reset the
address details.

! Reset Address

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Applicant's Address Details

Address Type

—— / Select Foreign and fill the

address detdils in the
populafed fields

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Opt

Astdiress Ling 4 (Opticna

Bdddress Line § (Optiona

Postal Code (Cptional

Country, Region

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

Select Local

Foreign [FOREIGN

e Select Standard and fill
the address

Type of Premises

Mailing Address

P e % Click Retrieve Address
@ Retriove Address

Block/House No. Street Nome

Floor/Level @ (Optiona Unit (Optional Buiding Name (Optiona

Click Reset Address

N button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.

27. Click Retrieve Address to refrieve the address details.

28. Click Reset Address to reset the address details.

29.1f you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

Address Type
Locol [LOCAL
Foreign [FOREIGN]

Select Foreign and fill the

address details in the
populated fields

Address Line 1

State (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address Fill the C?rgc:nisaﬂon
Address Type | operchng Address
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details Fill the Organisation

Telephone Number — Contact Details
+65

Fax Number (Optiona

+65

Business Email

UEN of Former Company (Optiona

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.

151



GoBusiness New Application User Guide
Chapter 9: Licence to Import, Export, Tranship Animals, Birds, Eggs and Biologics

Organisation Operating Address

Address Type

P ——— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

B Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . -
e Click Retrieve Address

@ Retrieve Address '—<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(8. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.1f you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

/ Select Foreign and fill the

address details in the
populated fields

Aqaress Type

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Lino §

Postal Code

Country/Region

Foreign Address

36. Fill the Address fields.

37. Continue filling Details of Licence next.

Details of Licence

Details of Licence

e Fill the Details of
Licence

Purpose

Product Type

Details of Licence
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38. Select the Application as Export, Import or Transhipment from the dropdown

menu. Based on the selection, the Shipping Details and Consignee/Consignor
Details will be populated.

Fill the Shipping
Details (Export).

Shipping Details (Export)

Consignes/Consignor Details (Expert)

Fill the
Consignee/Consi
' gnor Details
(Export).

Export

39. Fill the Shipping Details (Export) and Consignee/Consignor Details (Export).
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Shipping Details (Import)

Fill the Shipping
Details (Import).

Consignes,Consignor Details (Impart)

a1 4] P

Fll the

Consignee/Consi

gnor Details
(Import).

Ccmigres [Importor) Moms

Import

40. Fill the Shipping Details (Import) and Consignee/Consignor Details (Import).
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Fill the Shipping
Details
(Transhipment).

Fill the
Consignee/Consi
gnor Details
(Transhipment).

Transhipment

41. Fill the Shipping Details (Transhipment) and Consignee/Consignor Details
(Transhipment).

42. Select the Purpose as Commercial.

43. Select the Product Type as Live Animals, Bird, Eggs, Animal Products from the
dropdown menu.

Live Animals
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Live Animals

Specific Trpe of Live Animals

k [VMA] ]

L

Select the Special
Livestock Type of Live

. Animals.

Fill the Livestock

Guantity

details.
Click Add to add
e the livestock
details.
0

Live Animals

44, Select the Special Type of Live Animals from the dropdown menu.
45. Fill the Livestock details.
46. Click Add to add the livestock details. The details added successfully.

Livestock

Animal Species

Quantity

No.  Animal Species Quantity Units Remarks

1 Oxan [VMAOOX] 1 Head(s) [HDS] 1

Livestock Details Added

The user can add more and can edit or delete the details.
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Birds

Declaration for Bird

Declaration: =1 deckare that | am the owner/exporter of the anim on behall of the

Select Yes for

Declaration for
) Bird.

Birds

CITES APP/Non-CITES \

Fill the Birds

nais) oF | am authorized 1o submit this

details.
o Click Add fo add

the Birds details.

5 Add /

’ sciontific # Common Nama - Non -
No. CITES APP/Non-CITES CIES Scientific / Common Name - CITES |
4

Scaentinic / Comman Nams - CITES | Scientific / Common Name - CI  Actions

Birds

47. Select Yes for Declaration for Bird.
48. Fill the Birds details.

49. Click Add to add the birds details. The details added successfully.

Birds

CITES APP/Non-CITES

Quantity

Units

Remarks (Optiona

Ne.  CITES APP/Non-CITES Sdientific / Common Name - Non Scientific / Common Name - CITES |

ABURRIA JACUTINGA (BLACK
FRONTED PIPING GUAN)
[VEDABUJAC]

© Added successtully
Vour new information has boen added

Scientific / Common Name - CITES Il Scientific / Common Name - CI  Actions

Birds Details Added
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The user can add more and can edit or delete the details.

Eggs

Eggs —
Fill the Eggs

Nome & Address & Country of Establishmd deTC“IS-

Quantity

Units

PO — Click Add to add
the Eggs details.

0150
@ Add "‘_"=g::::zEE::;-———-————______

© i minimum of 1 onry is roquires e Eggs

o Name & Address & Country of . . o
No.  EggType Establishment’ Source Quicsnity pnts remarks

Actions

Eggs

50. Fill the Eggs details.

51. Click Add to add the eggs details. The details added successfully.

Eggs

Egg Type

Name & Address & Country of Establishment/ Source (Of

150
Quantity
0/20
Units
Remarks (Option¢
/150
Add
- Name & Address & Country of 7 ema
No.  EggType Estublehaent/ Sonce Quantity Units Remarks
1 CITES [VECITES) eggrod 2 PIECE(S) [PCS] 1

4

@ Added successtully
Your now in

jormation has been added

Actions

Eggs Details Added
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The user can add more and can edit or delete the details.
Emergency Contact

Emergency Contact Fill the Emergency
salutation Contact Details

Name

Designation (Optional)

0/100
Contact No.
Email
Click Add button to add
emergency contact
details.
No. Salutation Name Designation Contact No. Actions
No data available in table
»
Emergency Contact
52. Fill the Emergency Contact details. One contact is mandatory.
Emergency Contact
Salutation
@ Added successfully
Your new information has been added.
Name
Designation (Optional)
0/100

Contact No.
Email
‘. +) Add

1 Mr tinus tester +65 8800 1122 ggg@gmail.com o]

4 »

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.
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Payment
Select the Payment
Payment Mode — Mode
Payment Mode
Online Payment
Offline Payment

Payment Mode

53. Select Online Payment mode for paying the fees via Gobusiness.

54. Select Offline Payment mode for paying the fees via Giro [only applicable if you
have existing Giro arrangement with SFA.]

Payment Mode

Poment Mode Click Get GIRO
Reference Number
to refrieve the GIRO
Gt GIRO Reference Number | Reference Number

Existing GIRO Reference Numbar

Offline Payment

55. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on "Get GIRO Reference Number” to retrieve your Giro reference number.
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Attach Supporting Documents
The supporting documents are listed below:
o Certificate of Analysis

e Health Certificate

e Others
Supporting Documents Select the File Type, upload the file and
o click Add. The details will be added.
ile Type
Attachment

Only 1 file ot 2 MB or less
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-%), underscores (), and hyphens (-] are allowed

Drop a file here or click to upload

Click Add button fo
supporting document
details

File Type Attachment Actions

No data available in table

€ General Information | | Save Draft |

Upload Supporting Documents

Certificate of Analysis [CERTIFICATEOFANALYSIS]
Health Certificate [HEALTHCERTIFICATE__001]

Others [ANYSUPPORTINGDOCUMENTS]

Supporting Document List

56. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successfully
File Type

Attachment

Only 1 file ot 2 MB of s

Flle name must have no more than 130 characters and no spaces. Oy letters a-2), numbers (0-9), underscotes (_), and hyphens (-) re allowed

+) Add
File Type Attachment Actions
Certificate of Analysis [CERTIFICATEOFANALYSIS] test2 pdf ®

Uploaded Document
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57.1n the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

58. Click Review Form to proceed and continue the application.
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Review Form

Review and Declare

scroll down for all the sections and review
the filled form.

uuuuuuuuuuuuu

nce to Import/Export/Tranship Food Animals, Birds, Eggs and

Click Back to Edit for editing the Click Declaration to declare and
application. submit the application.

Review Form

59. Click Back to Edit to continue editing the application.

60. Scroll down for all the sections to review the filled details and click Declaration to
submit the application.

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

| declare that all the information given In this application form is true and correct

me if | had knowingly provided false informatior

I agree that in any legal proceedings, | shall not dispute the quthenticity o accuracy of any statements, confirmations, records, acknowledgements, information recorded in or produced in this application.

Licence to Import/Export/Tranship Food Animals, Birds, Eggs and Biologics (SFA)

| am aware that the Singapore Food Agen: acess my cation(s) all relevant supporting documents are received and are in prope

Click Submit.

sent |
s prohipited by legh

ities authorised 1o carny o
Click Review Form fo
review the form again.

emmant son

| hereby declare that all of the above is true

Check the box for
declaration.

[ =]

Declare Form

61. Check the declaration.
62. Click Review Form to review the form again.

63. Click Submit to submit the declaration and contfinue to acknowledgment page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

Next Steps Click Return to
R R i My, = - Dashboard.

Acknowledgement

64. The acknowledgement mail will be sent to your registered email.
65. Click Return to Dashboard to exit.
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Chapter 10: Registration to Import Live
Frogs for Human Consumption

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions Accreditations ~ Levy ~* Help
Apply Licences

My Licences

Renew Licences

Default Company
Default UEN Amend Licences

Submit Returns

Looking for a specific licence?

Verify Licence <+ Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence For

Singapore Food Agency (SFA)

Singapore Land Authority (SLA) v

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)
Apply for Licence for Import/Export/Transhipment of Meat and Fish R
Products Apply
e for Import/Transhipment of Fresh Fruits and z
Apply
Apply for Licence to Import Poultry Apply
Apply for Lic o Impo heep & Goats Apply
Select the i d click
elect the license and clic
Apply for Lic anship Foee = y A
Eggs and Bio Apply
Apply for Registration to Import Feed for Food Producing Animais Apply
Apply for Registration to Import Live Frogs for Human Consumption Apply
Registration to Import Processed Food Products and Food
J Apply

Select Licence and Apply

3. Select the Apply for Registration to Import Live Frogs for Human Consumption and

click Apply.

4. Click Apply to continue application. Note the fees and scroll and read the details

before applying.

Licences (New) « SFA

Read the Details like FAQs, Documents
and Requirements before Apply

The Registration to Import Live Frogs for Human Consumption is issued by Singapore Food
Agency. This registration is issued to importers to import live frogs intended for human
consumption.

Fees for
FAQs License

1. What licence do | need to import live frogs for human consumption?
You will require the Registration to Import live frogs for human consumption issued by
Singapere Food Agency.

bv Animal & Veterinarv Service. a cluster of National Parks Board

Apply for Registration to Import Live Frogs for Human Consumption

Click Apply

Apply

Fees and additional
information

N.A.

2. What licence do | need to import live frogs for ornamental fish feeding on commercial basis?
You will require the 'Registration te Import Live Frogs for Ornamental Fish Feeding only' issued

Apply for Registration to Import Live Frogs for Human Consumption

5. Read the Details section for Documents and Requirements and know the fees for

licence. Then click Apply.
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General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
. As an applicant

On behalf of applicant

General Information - As an Applicant

In Profile, choose | am applying As an applicant.

Applicant Detail
Salvation :I'I Fill the Applicant Detail

Name

ID Type

1D No.

Email

o @gmail.com
Contact Number

9771234
Address
Postal Code
Block/House No. Street Nome
Floor/Level @ (O 3 Uit {Optiona

Building Name

Applicant Details
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7. Fill the Applicant Details.

Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type
Local Company
Registered Address .
Click Save Draft
Postal Cod - . . .
e Click Application Details
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional Unit (Optional Building Name
10 01 Mapletree Business City

Save Draft Application Details —>

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to contfinue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail _% Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company
Registered Address
Postal Code

117438

Block/House No.

10

Floor/Level @ (Optional)

Unit (Optional

1

Fill the Company Detail

Street Name

Panjang Road

Building Name

Mapletree Business Cit

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

1D Type

NRIC Click Save Draft
Click Application Details

ID No.
Email

timtom@abe.com
Contact Number

+65 9876 5432

e I

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to continue.

Application Details

T2

Application Details for Registration to Import Live Frogs for Human Consumption (SFA)

Click Retrieve buttonto get
Owner Organisation Details The OWﬂeF OrQOﬂTSOTiOn
Details

Ot DR Name [UEN NRIC)

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,
then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation
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Applicant™s Details

[r— \I

Fill the Applicant's Details

ARerntive Email Address

Primary Mode of Comact

Hisme Memiser
MDD DT
Oefice Mumber

Thck if you prefier o recesve siotus updates of Bosnce appcoion vio SHG

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Filthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Applicant's Address Details

Address Type

Select Locdl

(@) Local [LOCAL]

Foreign [FOREIGN]

Applicant Local Address Format | Selec.l. Si.qndqrd a nd ﬁ"
I \i, Standard [STANDARD] | ‘I’he a ddress

Type of Premises

Local Address

Postal Code £ Click Retrieve Address
@ Retrieve Address

Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional Building Name (Optional
Click Reset Address
button to reset the
o et — address details.

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Applicant's Address Details

Address Type

Local LOCAL]

. Select Foreign and fill the

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Optiona

Adddress Line & (Opticna

Adddress Line § (Optiona

Postal Code (Dptional

Country Ragicn

address detdils in the
populated fields

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

I Local LOCAL] |
@ tocaliocal |

Select Local

1

Foreign [FOREIGN

Type of Premises

Mailing Address

Postal Code

Block/House No.

Rasot Address

Applicont Local Address Format
@) Stondand [STANDARD)

Select Standard and fill
the address

Floor/Level @ (Cptional Unit (Gptiona

% Click Retrieve Address

Buiding Name (Optional

Click Reset Address
button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.
27. Click Retrieve Address to retrieve the address details.
28. Click Reset Address to reset the address details.

29.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

— / Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Line 3 [Optional]

State (Optional

Postal Code (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Address Type

Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEM of Former Company (Optiona

1

Fill the Organisation
Operating Address

Fill the Organisation
Contact Details

/20

Organisation Address and Contact

Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.
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Organisation Operating Address

Address Type

P —— Select Local

(@) Local [LOCAL]

) Foreign [FOREIGN]

e Select Standard and fill

(@) Standard [STANDARD] — the address

Type of Premises (Optional

Address

Postal Cod . .
el Click Retrieve Address

@ Retrieve Address —<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(. Reset Address

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.If you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

/ Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Postal Code

Country/Region

Foreign Address

36. Fill the Address fields.
37. Continue filling Registration details next.

Terms and Conditions

Terms and Conditions of Licence
Terms and Conditions of Licence

I have read and understood the terms & conditions of this licence, and agree to comply with them.

Terms and Conditions of Licence

38. Check the box in the terms and conditions of licence section.

Registration of Live Frogs
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Registration To Import Live Frogs

Species of frogs (Mon-CITES listed) to be imported <

American bullfrog (Rana Catesbeiana) - Human Consumption

Select the Species of Frogs

Chinese bulifrog (Rana Rugulosa) - Human Consumption [VAPOFGRARU]

East Asian bullfrog (Hoplobatrachus Rugulosus) - Human Consumption [VAPOFGRAHRU]

Registration to Import Live Frogs

39. Select the Species of frogs as American builtfrog, Chinese builtfrog or EastAsian
builtfrog.

Country/Region from which frog would be imported

Country/ Region from which the frog would be imported

Countries/Regions from which the frog would be imported

Select the Country/Region

(*) Add
Click Add
No. Countries/Regions from which the frog would be i Actions

No data available in table

Country/Region of Origin

40. Select the Country/Region from which the frog would be imported.
41. Click Add to add the details. The details will be added successfully.

@ Added successfully
‘Your new information has been added

Country/ Region from which the freg would be imported

Countries/Regions from which the frog would be imported

No.  Countries/Regions from which the frog would be imported Actions

1 ALBANIA [AL] &=

Country/Region Added

The user can add more details and edit or delete the details also.

Emergency Contact
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Emergency Contact Fill the Emergency
calvtation Contact Details
Name
0/66
Designation (Optional)
0/100
Contact No.
Email
Click Add button to add
emergency contfact
deftails.
No. Salutation Name Designation Contact No. Actions
No data available in table
»
Emergency Contact
42. Fill the Emergency Contact details. One contact is mandatory.
Emergency Contact
Salutation
[] A_ddm successfully
Name
Designation (Optional)
0/100
Contact No.
Email
‘ £) Add
No Salutation Name Designation Contact No. Email Actions
1 Mr tinus tester +65 8800 1122 ggg@gmail.com o
4 [ 4

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.
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Attach Supporting Documents
The supporting documents are listed below:

e Any Supporting Documents

Supporting Documents Select the File Type, upload the file and
. click Add. The details will be added.
ile Type

Attachment

Only 1 file ot 2 MB or less,
File name must have no more than 130 characters and no spaces. Only letters (a-2), numbers (0-9), underscores (), and hyphens (-) are allowec

Drop a file here or click to upload

Click Add button to
supporting document
details

File Type Attachment Actions

No data available in table

€ General Information | | Save Draft |

Upload Supporting Documents

Any Supporting Document [LIVEFROGSSUPPORTINGDOCS]

Supporting Document List

43. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successfully
Your new information has been added
File Type
Attachment

Only 1 filo at 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-2), numbers (0-9), underscores (_), and hyphens (-) are allowed

Drop a file here or click to upload
Add

File Type Aftachment Actions

Any supporting documents test pat 0

[IMPORTPROCESSEDFOODPRODUCTSANDAPPLIANCESRNWANYSUPPORTINGDQCU]

Uploaded Document

44. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

45. Click Review Form to proceed and continue the application.
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Review Form

Review and Declare

Review Form
scroll down for all the sections and review
cene ormaien the filled form.

Aplicant Detas

istration to Import Live Frogs for Human Consumption (SFA)

Click Back fo Edit for edifing the Click Declaration fo declare and
submit the application.

CIpplICO jon.
% /
E

Review Form

46. Click Back to Edit to continue editing the application.

47. Scroll down for all the sections to review the filled details and click Declaration to

submit the application.

STEP4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

ecords, acknowledgements, information reco

1 agree that in any legal p

Registration to Import Live Frogs for Human Consumption (SFA)

> Food Agency (SFA) would only be able to proce:

. o Click Review Form to
1 hereby deciare that all of the above is true. review The form Ogcin
Check the box for \

Click Submit.

declaration.

Declare Form

48. Check the declaration.
49. Click Review Form to review the form again.

50. Click Submit to submit the declaration and contfinue to acknowledgment page.

185



GoBusiness New Application User Guide
Chapter 10: Registration to Import Live Frogs for Human Consumption

Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

Next Steps

hanges. You can alo 0g n bekow 1o check 5 5atus on your dashboard Click Return to
Dashboard.

Acknowledgement

51. The acknowledgement mail will be sent to your registered emaiil.
52. Click Return to Dashboard to exit.
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Chapter 11: Registration to Import Feed
for Food Producing Animals

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions Accreditations Levy Help v/
Apply Licences

My Licences

Renew Licences

Default Company

Default UEN Amend Licences

Submit Returns

Looking for a specific licence? } i
Verify Licence <+ Find Licence
Search for it and apply.

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence For|

Singapore Food Agency (SFA)

Singapore Land Authority (SLA) v

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency Licence

2. Select Singapore Food Agency (SFA).
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Singapore Food Agency (SFA)

Apply for Licence for Import/Export/Transhipment of Meat and Fish Acel
y
Products PRl

Apply for Licence for Import/Transhipment of Fresh Fruits and JR—
Vagetables PPy

Applyfor Licence to Impart Paultry Select the license and click
Apply for Licence to Import Sheep & Goats Ap ply Apply

Apply for Licence to Import Tabde Eggs Apply

Apply for Licence o Import/Export/Tranship Food Animals, Birds,

Eggs and Bislogics Apply
Apply for Registration to Import Feed for Food Producing Animals Apply
Apply for Registration to Import Live Frogs for Human Consumption Apply
Apply for Registration to Import Processed Food Products and Food T

Appliances

Select Licence and Apply

3. Select the Apply for Registration to Import Feed for Food Producing Animals and
click Apply.

4. Click Apply to continue application. Note the fees and scroll and read the details
before applying.

b b D My Sub ! Licences Accreditations Levy v Help

Apply for Registration to Import Feed for Food Producing Animals |

Licences (New) « SFA

Click Apply

Read the Details like FAQs, Documents
and Requirements before Apply

The Registration to Import Feed for Food Producing Animals is issued by Singapore Food
Agency. This registration is issued to importers to import animal feed Fees and additional
information

FAQs

N.A
Fees for

1. What licence do | need to import animal feed for both food producing d Licence

nroducina animals on commearcial hosis?

U

Apply for Registration to Import Feed for Food Producing Animails
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5. Read the Details section for Documents and Requirements and know the fees for
licence. Then click Apply.

General Information
As an Applicant

STEP 1

General Information

Review and fill the following details for application.

Profile Choose As an applicant

| am applying /
. As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.
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Applicant Detail
Sotutation :I'l Fill the Applicant Detail

Name

D Type

1D Mo.

Email

Contact Number

Address

Postal Code

Block/House No. Street Name

Floor/Level @ (Of 3 Unit (Optiona Building Mame

Applicant Details

7. Fillthe Applicant Details.
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Company Detail % Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company

Registered Address

Click Save Draft

Postal Code . . n i
Click Application Details
117438
Block/House No. Street Name
10 Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional) Building Name
10 01 Mapletree Business City

Save Draft Application Details —>

Company Details

8. Fillthe Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to continue.
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On behalf of Applicant (refers to filer who is authorized to submit the application on

behalf of the Importer)

STEP 1

General Information

Review and fill the following details for application

Profile

Choose On behalf of
applicant

As an applicant
I @) On behalf of applicant

| am applying

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail _% Fill the Applicant Detail

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detail

Company Name

MANAGEMENT PTE

UEN

197101238G

Entity Type

Local Company
Registered Address
Postal Code

117438

Block/House No.

10

Floor/Level @ (Optional)

Unit (Optional

1

Fill the Company Detail

Street Name

Panjang Road

Building Name

Mapletree Business Cit

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to retrieve the address if you know the postal code.

15. Click Reset Address to reset the entered address.
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Filer Detail % Fill the Filer Detail

Salutation

Name

Tim Tom

1D Type

NRIC Click Save Draft
Click Application Details

ID No.
Email

timtom@abe.com
Contact Number

+65 9876 5432

e I

Filer Details

16. Fill the Filer Details.
17. Click Save Draft to save the details.

18. Click Application Details to continue.

Application Details

TP

Application Details for Registration to Import Feed for Food Producing Animals (SFA)

Click Retrieve buttonto get
Owner Organisation Details the Owner Organisation
Details

Cra Casgyret Nwres [N, HRIC]

Owner Organisation Details

19. Click Retrieve to get the details. Select Applicant Type. If Organisation is selected,

then Owner Organisation Name will be auto populated.

Note: Based on the UEN type, the Applicant Type will be Individual or Organisation.
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Applicant™s Details

[r— \I

Fill the Applicant's Details

ARerntive Email Address

Primary Mode of Comact

Hisme Memiser
MDD DT
Oefice Mumber

Thck if you prefier o recesve siotus updates of Bosnce appcoion vio SHG

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

| Filthe Applicant's
Address Details

Address Type

() Local [LOCAL]

Foreign [FOREIGN]

Mailing Address

Fill the Mailing Address

Address Type
Local [LOCAL]

Foreign [FOREIGN]

Applicant’s Address and Mailing Address

21. Fill the Applicant’s Address.

22. If you select Local and the Local Address Format and their respective fields will be

displayed.
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Applicant's Address Details

Address Type

(@) Local [LOCAL]

Select Locdl

Foreign [FOREIGN]

I \i, Standard [STANDARD] |

Applicant Local Address Format | Se|eCT S‘I‘dnddrd Gnd ﬁ"

the address

Type of Premises

Local Address

% Click Retrieve Address

Building Name (Optional

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional
1':,_. Reset Address 1

Click Reset Address
button to reset the

address details.

Applicants Address Type Local

23.If you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.
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Applicant's Address Details

Address Type

Local LOCAL]

. Select Foreign and fill the

Type of Premises

Acteiress Line 1

Bckdress Line 2

Address Line 3 (Optiona

Adddress Line & (Opticna

Adddress Line § (Optiona

Postal Code (Dptional

Country Ragicn

address detdils in the
populated fields

Applicants Address Type Foreign

24. Fill the Mailing Address details.

25. If you select Local and the Local Address Format and their respective fields will be

displayed.

Mailing Address

Address Type

I Local LOCAL] |
@ tocaliocal |

Select Local

1

Foreign [FOREIGN

Type of Premises

Mailing Address

Postal Code

Block/House No.

Rasot Address

Applicont Local Address Format
@) Stondand [STANDARD)

Select Standard and fill
the address

Floor/Level @ (Cptional Unit (Gptiona

% Click Retrieve Address

Buiding Name (Optional

Click Reset Address
button to reset the
address details.

Mailing Address Type Local
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26. Fill the Address fields.
27. Click Retrieve Address to retrieve the address details.
28. Click Reset Address to reset the address details.

29.If you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.

Mailing Address

/ Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Line 3 [Optional]

Postal Code (Optional

Country/Region

Mailing Address Type Foreign

30. Fill the Address fields.
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Organisation Operating Address

Address Type

Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEMN of Former Company (Optional

1

Fill the Organisation
Operating Address

Fill the Organisation
Contact Details

0/20

Organisation Address and Contact Details

31. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.
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Address Type

(@) Local [LOCAL]

Organisation Operating Address

) Foreign [FOREIGN]

Local Address Format

(@) Standard [STANDARD]

Select Local

Type of Premises (Optional

Address

Postal Code

Block/House No.

Floor/Level @ (Optional)

(. Reset Address

Select Standard and fill
the address

@ Retrieve Address <

Click Retrieve Address

Street Name

Unit (Optional)

Building Name (Optional

Local Address

32. Fill the Address fields.
33. Click Retrieve Address to retrieve the address details.
34. Click Reset Address to reset the address details.

35.If you select Foreign[FOREGN] and the Foreign Address Format and
respective fields will be displayed.

their
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Organisation Operating Address

/ Select Foreign and fill the

address details in the
populated fields

Aaaress Type

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Postal Code

Country/Reglon

Foreign Address

36. Fill the Address fields.
37. Continue filling Registration details.

Terms and Conditions

Terms and Conditions of Licence
Terms and Conditions of Licence

I have read and understood the terms & conditions of this licence, and agree to comply with them.

Terms and Conditions of Licence

38. Check the box in the terms and conditions of licence section.
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Registration of Import Animal Feed

Registration to Import Animal Feed

Animal Feed Pockaging

:]mmwf"ml ‘ﬁ Select the Animal Feed Packaging

Pouch Feed [VAFOFP)

e :J‘l Select the Purpose of Import

Re-Export [REEXP)

Further Processing [FURPD|

Repackaging [REPKG]

Registration to Import Animal Feed

39. Select the Animal Feed Packaging as Dry Feed, Canned Feed or Pouch Feed.

40. Select the Purpose of Import as Local Sale, Re-Export, Further Processing or
Repackaging.

Animal Feed Type
Aviral Feed Trpe © \i Select the Animal Feed Type

Product Info

‘ :l_J Click Add

Animal Feed Type

41. Select the Animal Feed Type as Cattle, Fish, goat, Others or Pig from the dropdown
menu.

42. Select the Product Info as Contains Product of Animal Origin, Does Not Contain
Product of Animal Origin or Both of the above from the dropdown menu.

43. Click Add to add the animal feed type details. The details will be added
successfully.
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@ Added successfully
Your new information has been added

Animal Feed Type

Animal Feed Type @

Product Info
+) Add
No.  Animal Feed Type It ot Product Info Act
1 Goat [VBAOEG] Does Not Contain Product Of Animal Origin [DCPA]

Animal Feed Type Added

The user can add more and can edit or delete the details.

Country/Region of Origin

Country/Region of Origin
County/Rogion of Origin ﬁ Select the Country/Region of Origin
‘ :lj Click Add

No.  Country/Region of Origin

Country/Region of Origin

44, Select the Country/Region of Origin from the dropdown menu.
45. Click Add to add the details. The details will be added successfully.

@ Added successfully
our new on has been added.

Country/Region of Origin o

Country/Region of Origin

Add
No.  Country/Region of Origin Actio
1 ANDORRA [AD]

Country/Region of Origin Added

The user can add more details and edit or delete the details also.

Animal Feed Brand
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Animal Feed Brand

Animal Feed Brand % Enter the Animal Feed Brand
— <i Click Add

No. Animal Feed Brand Actions

Animal Feed Brand

The user can add more details and edit or delete the details also.

46. Select the Animal Feed Brand from the dropdown list.
47. Click Add button to add the details. The details will be added successfully.

Animal Feed Brand @ Added successfully
Your new information has been added

Animal Feed Brand

Animal Feed Brand Details Added

The user can add more details and edit or delete the details also.

Emergency Contact
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Emergency Contact Fill the Emergency
calvtation Contact Details
Name
0/66
Designation (Optional)
0/100
Contact No.
Email
Click Add button to add
emergency contfact
deftails.
No. Salutation Name Designation Contact No. Actions
No data available in table
»
Emergency Contact
48. Fill the Emergency Contact details. One contact is mandatory.
Emergency Contact
Salutation
[] A_ddm successfully
Name
Designation (Optional)
0/100
Contact No.
Email
‘ £) Add
No Salutation Name Designation Contact No. Email Actions
1 Mr tinus tester +65 8800 1122 ggg@gmail.com o
4 [ 4

Emergency Contact Details Added

The user can add more and can edit or delete the contact details.
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Attach Supporting Documents

The supporting documents are listed below:

e Ofthers
Supporting Documents Select the File Type, upload the file and
click Add. The details will be added.
File Type
Attachment
Only 1 file ot 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-2), numbers (0-9), underscores ( and nyphens (-) are allowe

Drop a file here or click to upload

Click Add button to
supporting document
details

File Type Attachment Actions

No data available in table

€ General Information | | Save Draft |

Upload Supporting Documents

Others [ADDITIONALSUPPORTINGDOCUMENT]

Supporting Document List

49. Select the File Type and upload the supporting document. Click Add. The
document is added successfully. Upload the mandatory documents.

Supporting Documents @ Added successfully
Your new information has been added

File Type

Attachment

only 1

File nar 0-9), llowex
’ @ Add

File Type Attachment Actions

Others [ADDITIONALSUPPORTINGDOCUMENT] test2 pdf

Uploaded Document

50. In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

51. Click Review Form o proceed and continue the application.
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Review Form

Review and Declare

Review Form

Goneret tnformetion scroll down for all the sections and review
the filled form.

Applicant Datail

Application Details far Registration to Import Feed for Foad Producing Animals (SFA)

Ownar Organisation Detalls

Applicant's Details

Emergency Contact

Click Declaration to declare and
Click Back to Edit for editing the submit the application.

application. I\V
===

Review Form

52. Click Back to Edit to continue editing the application.

53. Scroll down for all the sections to review the filled details and click Declaration to
submit the application.

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

| declare that all the information given in this application form is true and corect

| am aware that legal action may be taken against me if | had knowingly provided false information

| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, recards, acknowledgements, information recorded in or produced in this appiication

Registration to Import Feed for Food Producing Animals (SFA)

Click Submit.

he SFA
i by legisiation

sharing my informatio 1 application(s) with other Government

Click Review Form to
| hereby declare that all of the above is true. review rhe form Ogdil’l

Check the box for
declaration.

Review Form

Declare Form

54. Check the declaration.
55. Click Review Form to review the form again.
56. Click Submit to submit the declaration and continue to acknowledgment page.
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Acknowledgement

An Acknowledgement for this application will be displayed.

©s =
We have received your application
Application Status
Next Stops - - N ‘ | Click Return to
Dashboard.
Acknowledgement

57. The acknowledgement mail will be sent to your registered emaiil.
58. Click Return to Dashboard to exit.
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